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This presentation will discuss under recognized health care 
disparities experienced by people with disabilities in the 
United States, highlighting findings from studies that 
examined patient and physician perspectives to 
understand barriers to equitable care. Dr. Haywood will 
also discuss opportunities to advance health care equity 
for people with disabilities, including the use of human-
centered design and implementation science approaches 
to develop pragmatic and effective interventions.

Carol Haywood, PhD, OTR/L, is a research assistant 
professor in the Department of Medical Social Sciences 
and the Center for Health Services and Outcomes Research 
at Northwestern University Feinberg School of Medicine. 
She has been funded by the Patient Centered Outcomes 
Research Institute (PCORI), the American Occupational 
Therapy Foundation, and the Craig H. Nielsen Foundation. 
With support of her KL2 at Northwestern University, she is 
examining health care access and participation for people 
with mobility-related disabilities and validating concepts 
for measures of health care quality. Her work is driven by a 
vision of health care that facilitates equity for people with 
disabilities.
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